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Annotated Bibliography:

Reference Services to Children and Teens

Scope
This annotated bibliography is focused upon reference services to children and young adults, defined here as school-age children from kindergarten to grade 12.   Issues are mainly concerned with reference services and trends in reference service to young people as opposed to the broader scope of user services that may include topics such as programming and management of youth services within the library.  Although the included resources may contain information pertaining to programming, management, and other library services to young people, the resources in this bibliography will not be specifically geared towards topics in those areas that are outside of reference work.  However reference services is expanded to include reader’s advisory services, information-seeking behaviors, and evaluations and assessment of reference services.  Information within the bibliographic items are pertinent to both youth librarians in public libraries and to those working in school library media centers; any other representatives working in community, outreach, literacy, and education organizations or associations who are aspiring to advance information literacy in children and teens may find the materials helpful as well.  

The majority of the resources are relatively recent, with no works published before the 1980s and the most recent works published or updated in 2005.  All resources are in English, and they have been produced by United States, Canadian, and/or European publishers, although the majority of included works are American.  The types of resources included in the bibliography range in formats and include books, journal articles of original empirical research, journal articles that review past research, and Internet websites.  This bibliography is meant to represent a broad review of the literature pertaining to reference services to young people that include scholarly articles as well as “how-to” guidebooks providing practical advice for youth librarians.  Many of the included resources contain their own bibliography of pertinent sources for youth librarians or reading lists for children and young adults, however this bibliography does not specifically contain reading guides, book lists and other bibliographic resources such as encyclopedias, dictionaries, and almanacs. 

Domain
The following sources were searched to create this bibliography:

· Los Angeles Public Library Online Catalog (http://www.lapl.org/catalog/)

· Keyword search using “reference youth.”

· Results proved unproductive and not relevant to the scope of this bibliography.  Most items that were retrieved were bibliographies for resources pertaining to teens or teen literature.

· Los Angeles Public Library Databases (http://www.lapl.org/)

· Searched in the Magazines – General Interest section, then specified Gale and Proquest databases.

· Found relevant results within specified scope from Proquest.  Gale did not retrieve any items.

· Library and Information Science Abstracts (LISA) Database (http://oh1.csa.com/ids70/advanced_search.php?SID=8bf4cdc48c5b89d173243f58dae73dce)

· The Thesaurus function was utilized to identify proper descriptors.  Searched under “reference services” in Thesaurus and chose the descriptor “reference work.”  Next, a Thesaurus search for “young adult” was conducted and the descriptor “Young People” was selected.  Searched the descriptors “reference work” and “young people” under the function Search Using Marked Terms with AND.  Retrieved a total of 21 results.  Many were relevant to specified scope.

· Before, a descriptor search using “user services” and “young people” retrieved over 100 search results, many of which were not relevant to this bibliography’s scope.  Thus chose the narrower descriptor term of “reference work.”

· Librarian’s Internet Index (http://lii.org/)

· Navigated to the Society & Social Science subject page, then chose Librarianship subtopic link, and then Teen/Young Adult Services link and also Children’s Services link.

· Able to find relevant and reliable websites within the scope of this bibliography.

· American Library Association’s Young Adult Library Services Association (YALSA) webpage and looked up publications they publish themselves or endorse. (http://www.ala.org/ala/yalsa/yalsapubs/publications.htm)

· The resources mentioned were not included in this bibliography as many of them dealt with programming rather than specifically towards reference service.

· UCLA Young Research Library

· Browsed through library shelves in call number areas of Z711 (reference services) and Z718 (children and young adult librarianship) as well as the Z675.S3 area (school library media center and information/library literacy; library and education).

· Able to retrieve several relevant works within the scope of this bibliography.

All of these sources were searched over a period of one week, from January 19th, 2006 to January 26th, 2006.

Information Fields

Bibliographic citations follows Kate Turabian’s A Manual for Writers of Term Papers, Theses, and Dissertations, more commonly referred to as Chicago Style or Turabian Style, for all resource types except citations of web-based and electronic resources.  These were based on the University of Chicago Press’s Chicago Manual of Style.  Bibliographic entry format, as opposed to the footnote or endnote reference format, for the aforementioned citation styles were utilized. 

Besides a description of the subject and content of the bibliographic resources, annotations include information on what audiences the work may best serve, in what context the work may be most useful, and attempts at ensuring the work’s authority is provided.  For research studies, methodologies and results are mentioned.

Organization

Entries are arranged alphabetically by author’s surname.  



Cart, Michael. “Young Adult Library Service Redux? – Some Preliminary Findings.”

Journal of Youth Services in Libraries 11 (1998): 391-395.
Reporting results of a survey sent out to the 50 largest American public libraries in terms of the total population served.  The survey queried how these libraries defined “young adults”, what personnel are responsible for young adult (YA) services and materials, and what YA services are offered.  Questionnaire attached to article as an appendix entry.  The study was spurred on by the increased awareness of librarians to the lack of YA services and a renewal of efforts to either restore or create new programs and services for teens.  Results focus on the top 10 largest libraries, mostly from urban areas.  Although the majority of all responses showed a plethora of YA services offered with many programs having been newly implemented at the time of the survey.  However only 30 percent of respondents said their library actually employed a young adult services coordinator.  YALSA began a discussion group called “Serving Young Adults in Large Urban Populations” that meet at ALA conferences as a response to this survey.  Provides trends pertaining to YA library services, how the field defines the age range for “young adults,” and how large libraries deal with servicing young adults.  The article is also pertinent to other librarians or researchers interested in implementing their own survey and wishes to look into previous survey studies and questionnaires.

Caywood, Carolyn. “Quality Reference Service.” School Library Journal 37, no. 11

(November 1991): 62.
The article encourages libraries to evaluate their reference services through output user satisfaction measures, especially in regard to reference services to young people, an area the author feels is often neglected.  Evaluative measures in youth reference services can provide insight into what young people ask, why they visit the library, and how best to answer their information needs.  The first half of the article recounts a 1990 study conducted by Charles A. Bunge1 that surveyed 36 public libraries utilizing the Wisconsin-Ohio Reference Evaluation Program, a computer scannable survey that is completed by both the user and the librarian for a particular interaction, reference question and service.  User satisfaction within the young adult age groups was low.  The last section of Caywood’s article is spent describing other methodologies to measure the quality of reference services provided.  Caywood does not provide enough detailed explanation concerning the various methodologies to replicate previous studies; rather the article acts as a good starting off point when researching evaluation tools.

1Charles A. Bunge, “Factors Related to Output Measures for Reference Services in Public Libraries: Data from Thirty-six Libraries,” Public Libraries 29 (January/February 1990): 42-47.

Katz, William A. and Ruth A. Fraley (Eds.), Reference Services for Children and Young

Adults. New York: Haworth Press, 1983.
A collection of 25 essays written by children and young adult librarians for other youth librarians working in public libraries and in school library media centers.  Practical advice on common reference situations is offered in order to improve reference services to young people.  Essay topics are extensive, including information needs of youth, the reference interview, development, maintenance, and evaluation of reference resources and collections for youth, information/library literacy, community outreach, providing homework help and further ways to collaborate with schools to improve students’ education.  Book lists and bibliographies to reference sources for children and young adults are included.  Essays do not thoroughly discuss programming or management for youth services, as they are more concerned with improving the quality of reference service to youth.  Writing tone mimics editorial pieces rather than research reports, with many of the essays verging on being mini how-to guides.  Nonetheless, essays still provide a good overview of the goals, purpose, and philosophy behind reference work for young people.  A good source for those starting out as youth reference librarians or students in library school.  Would further be helpful for youth librarians who wish to receive advice from colleagues in order to better their service.  

Marra, Tiffany and April Witteveen, “Survey Says…Trends in Teen Reading 2001-2003,”

Young Adult Library Services 4, no. 1 (Fall 2005): 17-21.
Article presents the statistical results gathered over three years from a survey on the reading habits of teenagers and its implications to reader’s advisory for youth as well as youth library services and programming. During 2001 to 2003, the Young Adult Library Services Association’s (YALSA), in collaboration with the Michigan-based SmartGirl Organization, posted a reading survey on SmartGirl’s website.  The survey questions were mainly geared towards answering three central objectives: 1) what are the reading habits of teenagers, 2) why do teens read, and 3) why do teens decide not to read.  Thus reading habits and teens’ attitudes toward reading were focused upon.  Results show a generally positive attitude toward reading, although many teens cited they did not have much free time to read for pleasure.  Found that teens choose books based on their own interests; popular genres include adventure, fantasy, mystery, horror, and true stories; and teens enjoyed reading about characters they could identify with.  Limitations of the research survey included a biased population sample that was mainly composed of teens with positive attitudes towards reading and who frequently read for pleasure.  Article useful in improving young adult services pertaining to reading promotion programs, reader’s advisory, and collection development.

Minkel, Walter and Roxanne Hsu Feldman. Delivering Web Reference Service to Young

People. Chicago: American Library Association, 1999.
Geared towards youth librarians who wish to learn how to use the Internet as an effective reference tool.  Authors assume readers have rudimentary knowledge in navigating PCs and common Internet search browsers.  Includes an appendix concerning the information literacy standards for students, a webliography (a bibliography of websites) pertaining to issues brought up within the book itself, and an index.  Computer screenshots are scattered throughout the chapters as a means to illustrate topics and examples.  All chapters provide clear, practical, and real-life examples of discussed topics.  Discusses popular questions and subject matter the Web is and isn’t useful in helping to answer.  Examines how youth use the Web and its appropriateness for different age groups. Describes, evaluates, and explains how various online search tools work, with the searching process enumerated through steps and examples.  Instructs on how to evaluate the legitimacy and accuracy of websites.  Additionally, takes the librarian through the process of building a homework reference website with examples of other library homework online reference sites.  Provides advice on how to handle computer-related problems often encountered in libraries.  Includes chapter on different instructional methods for information and computer literacy for young people. This book is ultimately an advice, how-to manual for librarians a bit weary or unsure of how to use the Internet, but can be a nice resource for Internet savvy librarians to pick up unrealized points and solutions.  

Shenton, Andrew K. and Pat Dixon. “Models of Young People’s Information Seeking.”

Journal of Librarianship and Information Science 35, no. 1 (March 2003): 5-22.

This article supplies two important features that can help youth librarians understand how children and teens search, enabling librarians in the development of reference services and other programming that respect the searching inclinations of young people.  Firstly, Shenton and Dixon provide a fairly comprehensive literature review of previously constructed information-seeking models, from Kuhlthau’s information search process model to Burdick’s information search styles matrix, with explanation and definition of terms clearly described.  Secondly, the authors go on to outline five new models on youth information-seeking behaviors, products of their own research involving 14 schools in northeast England.  Focus groups and interviews were utilized to gather data on the information needs and information gathering behaviors of youth ranging in age from 4 to 18 years over a span of one year.  The first model illustrates the general patterns of youth’s information seeking while the other four models are specific to the source the youth were seeking (books, CD-ROM software, Internet, and other people).  The models were illustrated through diagrams.  The main usefulness of the authors’ general information-seeking model lies in its multidirectional pathways and its ability to account for failures in obtaining useful information at any stage including closure with what the authors called “short-circuits” (skipped information-seeking stages), “redirections” (the youth is redirected to a new search route), and “recursions” (renewed seeking activities in a previously occurred stage).  Essentially the model not only accounts for the general path youths follow in seeking information, but the problems youth often encounter during the process.

Thompson, Joseph. “After School and Online.” Library Journal Net Connect Winter (2003):

35-37, < http://www.libraryjournal.com/article/CA266437.html> (20 January 2006).

Author is the project coordinator for Maryland AskUsNow! virtual reference program.  Acts as a good example and provides practical advice for librarians who plan on entering the world of virtual chat reference, particularly a virtual reference service geared towards youth.  Recounts the development, planning, and decision-making process involved in AskUsNow!, a chat-based live digital reference service for children in grades K-12, a collaborative project between Baltimore County Public Library and Hartford County Public Library.  Issues discussed include: funding issues, deciding upon target group, criteria and concerns to think about when choosing software (compatibility, inclusion of various features such as co-browsing and transcript service), advertising and promotion, training of staff, hours of operation, and technological problems encountered and its impact on service to youth as well as the children’s responses and feelings toward the negative technological effects.  The article is also helpful by enumerating several of the most common topics and questions children and teens asked through AskUsNow!, to which the author attached references to websites and resources that have acted as reliable sources to these common questions.  If new to digital reference and want to avoid common pitfalls, this article provides not only foresight but can help formulate solutions and provide new ideas to maximize the growing World Wide Web.

University of Illinois at Urbana-Champaign Graduate School of Library and Information

Science. PUBYAC, 17 November 2005, <http://www.pubyac.org> (21 January 2006).
PUBYAC , an email listserver, began in 1993 and its origins can be traced back to Shannon VanHemert  and the School of Library and Information Science, Pittsburgh, Pennsylvania.  It now has 3,500 subscribers worldwide.  By subscribing to this Internet discussion list, youth librarians and others interested can converse about topics that can be practically implemented by other youth librarians in their libraries.  These may include, among many other ideas participants can conceive of and contribute, programming ideas, outreach and literacy services involving caregivers as well as children, collection development, intellectual freedom, censorship, policy issues, management and administrative considerations, storytelling, puppetry, and professional development.  Message topics that are not posted to PUBYAC include chain letters, book reviews, author visits, advertisements, and job requests or resumes.  Past postings are archived by year and can be accessed through subwebsites through PUBYAC’s homepage.  Subscribers can choose to receive individual emails for each new posting or a digest in which messages are lumped together into one email.  Although PUBYAC stands for PUBlic libraries, Young Adults, and Children, many members are school librarians and discussions concerning school library media centers are common.  Librarians subscribe to learn about new programming ideas, bibliographies, and basically as a place to receive help and support from others in their field and to reciprocate the help when requested by others.  PUBYAC is essentially a source of information from librarians to other librarians.  

U.S. National Commission on Libraries and Information Science. Open Forum on Children

and Youth Services: Redefining the Federal Role for Libraries Forum held in Boston Public Library Boston, Massachusetts 4-5 May 1993, Washington, D.C.: U.S. National Commission on Libraries and Information Science, 1994. 

The forum was open to any representative from school library media centers, public libraries, academic libraries, educational, literacy, and information services, organizations, companies, associations, and institutions.  Representatives were mainly from the New England or northeastern area of the U.S.  Contain transcripts of the proceedings from the open forum; written statements are also included.  Issues discussed included: current overall status of library and information services for elementary and secondary school students; the promotion of better integration of libraries with schools, teachers, and principals to further provide educational opportunities, information skills, and instructional activities for students; outreach services with other community organizations to connect with families and at-risk children and teens; and the role and support of the federal government and its relationship with school library media centers and public libraries and their youth services.  Also discussed concern about the cognitive, emotional, psychological, and physical developmental aspects of children through young adulthood.  Further issues concerned multiculturalism and libraries’ role in diverse communities.  Discussion on information-seeking behaviors of young people were also present.  A good source for trends in youth services, issues, and concerns.

Washington State Library. K-12 Library Initiative, December 2005,


<http://www.k12library.info/home.html> (24 January 2006).
The K-12 Library Initiative stemmed from the Washington State Library Summit held in 2000 which brought forth the need to collect current data on the status and condition of school libraries in the state.  Thus the Initiative developed a survey evaluating school library media center services.  Results from the survey helped structure a training workshop for school librarians that meet annually over a span of 3 years (2003-2005).  The workshops supported the need for continual and lifelong training of librarians, especially in advocating national and state literacy standards, and as a means for periodic evaluations of the state’s school libraries services.  Evaluations of the Library Initiative Workshops are summarized with a research study conducted by Dr. Betty Marcoux at the Information School at the University of Washington available as a PowerPoint presentation download.  Perhaps the most useful feature of the K-12 website is that it provides evaluation and assessment tools and links for school library media centers and their programs.  The evaluation and assessment tools include charts and forms that measure curriculum integration, collaborative planning, information problem solving skills of students, and assessment rubrics for students’ work in various academic disciplines.  Especially useful to those who plan on evaluating school libraries and their effect on students’ coursework.
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